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COURSE DESCRIPTION

The “Emergency Preparedness in Health, Safety, and Environment” program is a specialized 
training program aimed at developing the skills of teams and individuals in dealing with various 
emergencies that may arise in the fields of health, safety, and the environment. The program 
focuses on providing the knowledge and skills necessary to prepare for emergencies, implementing 
proactive plans to address potential risks, and dealing with them effectively.

COURSE OBJECTIVES

By the end of this training course, participants will be able to:

• Understand the importance of emergency preparedness in health, safety, and the 
environment and apply preventive measures effectively.

• Analyze potential emergency types, assess risks, and evaluate resulting damages.

• Develop and execute appropriate emergency plans to address various emergency situations 
and handle them effectively.

• Manage communications and effectively communicate with key stakeholders during 
emergencies.

• Organize and manage simulated drills to assess team readiness and improve performance.

• Enhance decision-making skills and respond quickly in various emergency scenarios.

• Understand the role of organizations and institutions in crisis management and emergency 
response.

• Provide necessary guidance and support to teams and individuals during emergencies to 
maintain safety and public welfare.

• Analyze and study previous emergency cases to extract lessons learned and improve 
preparedness for the future.

• Adhere to the necessary standards and regulations to maintain safety and public welfare 
during emergencies.

WHO SHOULD ATTEND

• Employees in the fields of health, safety, and the environment.

• Emergency and rescue teams.

• Crisis management officials in organizations and companies.

• Anyone interested in enhancing their skills in dealing with emergencies in health, safety, and 
the environment.
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COURSE DURATION

5 Working Days

COURSE OUTLINES

1. Program Objectives and the Purpose of Emergency Plans

• Raising awareness among the team about the importance of emergency preparedness 
in health, safety, and the environment.

• Developing the team’s skills and capabilities to effectively deal with emergency situations.

• Identifying and implementing emergency plans to address various potential situations.

2. Emergency Situations and Their Types

• Workplace accidents.

• Leakage of hazardous materials.

• Medical emergencies.

• Natural disasters such as earthquakes and floods.

3. Preparations for Facing Emergency Situations

• Training the team on preventive measures and rapid response.

• Providing necessary equipment and resources.

• Developing evacuation and rescue plans.

4. Stages of Emergency Planning

• Risk analysis and damage assessment.

• Developing plans, assigning tasks and responsibilities.

• Training and simulated exercises.

• Continuous evaluation and improvement.

5. Basic Requirements of Emergency Plan Elements

• Establishing communication lists and evacuation procedures.

• Identifying necessary resources.

• Providing training and guidance.

6. Communication Plan and Key Contact Points

• Identifying effective communication methods.

• Training the team on communication tools.

• Guiding the public and media effectively.
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7. Duties and Responsibilities of Individuals in Emergency Situations

• Prompt reporting of emergency situations.

• Adhering to preventive measures and safety instructions.

• Participation in training and simulated exercises.

8. Drills and Simulated Exercises

• Organizing regular drills to assess team readiness.

• Analyzing performance and improving plans based on drill results.

9. Dealing with the Media

• Training the team on effective and organized communication with the media.

• Delivering messages accurately and reliably.

10. Crisis Concept, Types, and Causes

• Identifying potential crises, understanding their causes and impacts.

• Developing strategies to deal with each type of crisis.

11. Importance of Crisis Management, Preparedness, and Response

• Reducing human and material losses.

• Maintaining public safety and the environment.

• Restoring normalcy as quickly as possible.

12. Role of Civil Society Organizations in Crisis Management and Emergencies

• Providing humanitarian and material support to affected individuals.

• Coordinating with government agencies and medical services.

13. Case Studies

• Studying previous emergency cases and analyzing team responses


